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To login to myNEU, enter your NEU Membership Number and password and click 
Login. If you have never used myNEU before, you will first need to activate your 
login. Contact your local secretary if you need to know your membership number. 

1. https://my.neu.org.uk/ 

Once you have logged in, the first thing you should do is check your Membership 
Details. Click on the heading Personal. 

 Is your home address correct? 
 Is your phone number correct? 
 Is your email address correct? 

2. Personal Details 

If any details are incorrect, click 

edit, change the details, and then 

click save in each section.  

The next step is to check your Workplace details. Click on the heading Workplace. 

 Is the name of your workplace correct? 
 Is your current role correct? 
 Do you have any Additional Responsibilities, e.g. Work with SEND?  

3. Workplace Details 

The next step is to check your Communication Preferences. Click on the heading 
Communication Preferences. It is vitally important you opt-in to e-mail and SMS to 
receive information from your local district. 

4. Communication Preferences 

Check we hold accurate equalities & membership data for you. Click on the 
equalities and check/update as before. Then make sure your membership type is 
accurate by clicking on the Subscription heading—this will ensure you aren’t 
charged too much. 

5. Equalities & Membership Type 

myRewards gives members access to a wide 
range of great deals on gym membership, 
mobile phones, car hire, dining out, cinema 
tickets, and much more. Check it out too! 

6. 


